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Black Country Consortium Ltd (BCC Ltd) is a small, multi-disciplined team of professionals working
to promote economic prosperity, health and well-being in the Black Country. In collaboration with
the four Black Country Local Authorities, the City of Wolverhampton, Dudley, Sandwell and Walsall
and the Black Country Local Enterprise Partnership (BCLEP), the team supports the delivery of the
vision and objectives in the Black Country Strategic Economic Plan (SEP) and the West Midlands Local
Industrial Strategy (LIS). This support is provided to the overarching strategic partnership – Black
Country Consortium and a number of aligned boards including the BCLEP and the Active Black Country
Partnership (ABC).

In 2018/19, the LEP committed significant resources, working with the Greater Birmingham and Solihull
LEP, Coventry & Warwickshire LEP and the West Midlands Combined Authority in the development
of a Local Industrial Strategy (LIS) for the West Midlands – the first in the UK. The BCLEP played an
integral role in developing the West Midlands LIS and influenced the priorities that underpin it. This
included significant consultation with local and regional businesses, expansion of delivery plans to
reflect (where applicable) a wider geographic focus and an analysis of market opportunities and failures
to be addressed to enable the growth of productivity and inclusive growth across the West Midlands.
Following this, the BCLEP led on West Midland wide action plans for four sectors – metals and materials,
aerospace, construction and rail.

We champion the urban renaissance aspirations of inclusive growth and an inclusive economy of the
Black Country region and will monitor progress towards outcomes on economic competitiveness,
reversal of population migration and the socio-economic mix of the population as set out in the 30 Year
Vision.
The company continues to evolve as we are asked to respond quickly and effectively to a rapidly
changing national, sub-national, regional & local political environment including support to the Black
Country by the on-going evolvement of the Black Country Programme Management Office function
overseeing the 6-year Black Country Local Growth Deal of £217m and West Midland partners including
the West Midlands Combined Authority (WMCA).
Our activities have been aligned in part to the Local Enterprise Partnership with its priorities clustered
under the three pillars of the Black Country Strategy; Infrastructure Development (Planning, Transport,
Black Country as a Garden City initiative, Environment, Energy Capital, and Broadband); Competitiveness
(Business Advice & Support, International Trade, Inward Investment, Access to Finance) and Education,
Employability & Skills (school Improvement, strategic advice on the coordination of Careers
Information, Advice and Guidance (utilising resources awarded via the UK Careers and Enterprise
Company), Apprenticeship and Workforce Development – (e.g. The Black Country Skills Factory initiative
based on the Transformational Sectors), Tackling Unemployment, Higher and Further Education). These
along with a focus on communication and perceptions have created the framework for many company
activities.
We have a long way to go but with everyone sharing the same vision and purpose, we will continue to
drive towards our targets and create an area that our businesses, residents and the wider
West Midlands are proud of.
Sarah Middleton
Chief Executive

Black Country LEP

The BCLEP working via the EIU and Programme Office, has facilitated the development of a pipeline of
propositions, programmes and projects, including shaping a minimum of £170m of European Structural
Investment Funds for the 2014/20 period, to create the Black Country Delivery Plan underpinning the
proposed Black Country Local Industrial Plan (LIP).
The LEP successfully led and programme managed resources from BDUK and BT for the support of
a Broadband infrastructure programme across the Black Country resulting in a £12m investment
programme delivered at the end of 2018. This has led to further development work moving forward into
2019/20 exploring the opportunities from the WMCA 5G programme.
Garden City aspirations continue to take shape with 9 projects so far achieving accreditation status
and the commitment to efficiencies in relation to energy capital have seen the LEP taking a leading role
within the WMCA to shape this work. The normal programme of events and communications activities
has continued as part of the on-going business engagement commitment, with a recent emphasis on
Board recruitment to expand the diversity of the Board as the LEP works towards reflecting the
business base in the Black Country
Following a review into LEPs, Government are encouraging LEPs and Mayoral Combined
Authorities to move towards coterminous boundaries where appropriate in line with the
wider discussions on LEP geographies. While this dialogue is still on-going, the BCLEP
currently has funding to support both capacity and strategic development needs and
is well placed to continue the coordination of Black Country wide activities.

Black Country
Programme Office

Black Country
Economic Intelligence

The Programme Office manages the Black Country Strategic Economic Plan pipeline and other
investment processes and the strategic alignment, prioritisation and selection of programmes and
projects. It undertakes progress tracking and monitoring, optimisation and benefits achieved by an
organisation’s projects and programmes on behalf of their senior management.

Our Economic Intelligence Unit (EIU) provides rigorous, “best in class”, economic analysis across
the three key areas of people, business and place and spatial analysis of all data and intelligence is
articulated through a range of reports and online mapping tools.

The past year has seen the Programme Office facilitating and developing an integrated pipeline
of propositions and programmes including the Single Local Growth Deal Fund, during the six-year
programme (2015-2021) utilising £217m funding for transport infrastructure, employment, skills and
housing projects.
The past year has also seen the development of a specific Land and Property Investment Fund
programme securing a minimum of £53m with an ambition to increase this to at least 150m from
the WMCA.
There have been an array of programmes supporting the return of contaminated brownfield land back
into the land supply. These include:
• Dudley Brownfield Land Phase 1 – a £29.2m project addressing fuel poverty through the development
of new energy efficient buildings.
• A 105- home development on woods lane – a £12.98m development on a former Cradley Heath
industrial estate close to local amenities and transport links.

The EIU have provided all Boards associated with BCC Ltd activity with programme dashboards, setting
out ambitions, detail of current activity and impact in context of the wider Black Country ambitions.
The EIU is responsible on behalf of the WMCA for the collation of all evidence for the West Midlands
LIS, and during the past year was responsible for commissioning primary research to inform LIS
implementation in order to broaden the evidence base to look at opportunities on a global scale
and understand the potential for West Midlands companies to grow and take advantage of these
opportunities.
The EIU has also been leading on West Midland wide action plans for four sectors – metals and materials,
aerospace, construction and rail alongside providing economic and strategy support to WMCA Strategic
Economic Development Board, WMCA Productivity and Skills Commission, Land Commission and
Inclusive Growth unit.
A key achievement for the EIU team in relation to WMCA support was the production of the ‘Annual State
of the Region’ report on behalf of the WMCA alongside providing strategic support in the development of
the ‘Office of Data Analytics’.

• A £567,121 rejuvenation of a Grade II listed building in Oldbury Town Centre, bringing derelict
commercial space back into community use.

The EIU were recently asked to provide economic intelligence support to the Marches Local Enterprise
Partnership including the production of the ‘Annual State of the Region’ report on behalf of the
Marches LEP.

The Programme Office has also funded a number of education projects. This included an 85,000
sq ft teaching and learning facility for the University of Wolverhampton, providing a School of
Architecture and Built Environment (SOAB). This allowed space for over 1,200 students, comprised
of undergraduates, post graduates and professional learners, as well as educational and research
professionals. This project is complimented by the new Springfield site, a £100M project turning a
12-acre Grade II listed former brewery, into an architecture and built environment super campus.

Working collaboratively at a West Midlands level and beyond over the past year has also seen the EIU
become a founding member of a multi-faceted consortia to provide economic intelligence to the
Midlands Engine, with the EIU producing a Quarterly Economic Commentary which provides
intelligence that can inform, support and influence important decision making to ensure
strategy and policy is evidence led.

A number of transport projects have also been funded.
In November 2018, work started on putting in place
the foundations for the first section of the new
Wolverhampton Railway Station building, part of
a £150m transport hub to provide an attractive
commercial gateway to those entering the city by
national rail, bus or tram.

Black Country
Skills Factory

Black Country Careers
and Enterprise Company

The Black Country Skills Factory is the brand for BCC Ltd’s (and the LEPs) skills activities. It focusses
on skills development addressing the shortfall in the advanced manufacturing sector. This is achieved
through additional apprenticeship opportunities, brokering bite sized training courses for both large and
small employers and developing careers resources and activities between schools and business as part
of the national Careers and Enterprise initiative.

The Black Country Skills Factory is the accountable body for the Black Country Careers and Enterprise
Company (CEC) and manages a number of external Enterprise Advisers and Enterprise Coordinators.
BCC Ltd was an early adopter of the Enterprise Adviser Network, which was the first of its kind in the
West Midlands. BCC Ltd was one of twelve organisations nationally to secure a share of the Careers and
Enterprise Company Primary Fund, for innovation in relation to Primary Careers Teaching. This will be a
focus for the work programme of 2019/20.

In June 2018, the Skills Factory secured additional funding to continue with the bite sized courses
training programme until March 2019 due to the success of the initial programme. In November 2018,
the Skills Factory celebrated five years of addressing skills shortages in the transformational sector
in the Black Country and had at that point engaged with 800 businesses, funded over 2000 bite sized
courses, established an Enterprise Adviser Network (now working under the remit of the Black Country
Careers Hub) was identified as a Careers Hub pilot. The Skills Factory were also recently listed as an
example of good practice in the Government’s Towns Fund Prospectus.
Furthermore Black Country Skills Factory hosted the first in a series of innovative careers events as
part of the new Primary Careers 2030 project. The initial event saw over 60 year 6 primary pupils hear
from over 10 employees on public sector jobs of the future. The success of this work has ensured pupils
have received greater access to meaningful encounters with employers as well as experiences of the
workplace.

Over the course of the last twelve months the Black Country CEC have helped transform careers
education through the launch of a Career’s Hub. The Career Hub became one of twenty in England and
at the time comprised of 36 schools. The success of this initiative saw a second launch later in the year,
enabling an additional 50 schools and FE colleges in the area to become part of the scheme. As a result,
there has been a significant increase in the number and variety of stakeholders that schools now engage
with and the Black Country CEC are used an example of good practice for other CEC’s throughout the
country.
The summer of 2019 saw the launch of the Black Country ‘Opening Doors’ project. The project involves an
online brochure, where schools can choose a company to visit, pupils are given a tour of the company and
employers are able to give an insight to local schools in how their organisation works and the range of
career opportunities there are available.

Active Black Country

The Active Black Country partnership is the strategic lead for Sport and Physical Activity across the
Black Country, advocating the health, social and economic benefits of sport, physical activity and play
for our residents. To date the partnership has been successful in influencing over £40m of investment
into the region and managing a number of Lottery and Exchequer contracts that aim to tackle physical
inactivity.
It has been a very successful year, full of change, for Active Black Country, with the year seeing the
recruitment of new Board Members to take forward the Partnership’s ambitions.
Working with local partners, Active Black Country has been involved in the successful delivery of the
Community Sport and Health Apprenticeship Programme in Wolverhampton, which has seen more than
a dozen young people recruited as apprentices to provide a wide range of health and fitness activities in
schools and the community. This programme is now looking to be rolled out across the Black Country.
Active Black Country also partnered with charity, Sense, to launch a new action plan- designed to support
people with complex communication needs across the region to become more active.

Growth Hub

It has been another year of successful delivery of events – the Black Country Sport & Physical Activity
Awards showcasing local talent and achievements, the Black Country Primary PE & School Sport
Premium Conference in March, supporting primary school teachers and headteachers from across the
sub-region in what is one of the biggest of its kind in England, and the annual Black Country School
Games, giving a taste of competitive sport and volunteering to over 3,000 primary and secondary age
children.
In summer 2019 the team also supported the implementation of the West Midlands Police and Crime
Commissioner summer holiday programme where funding was invested to reduce the risk of young
people committing and being victims of violent crime over the summer holidays.

The Black Country Growth Hub is one of a network of Growth Hubs across the country. Their aim is to
provide a single point of contact for businesses in the Black Country to easily access a wide range of
support and expertise.
In December 2018, the Black Country Growth Hub Strategic board (which comprises of senior
representatives from each of the Black Country Growth Hub partners) voted to approve a revised
delivery plan for the Black Country Growth Hub to commence in the 2019/20 financial year.
The key operational changes have seen a shift from a devolved Growth Hub model to a defined and
managed model. An adoption of an Account Management process, the migration to a modern flexible
CRM solution that can adapt to Government requirements and the re-focus of the core function to
impartial business support and signposting. These changes have provided added value to Growth hub
partners.
A rebranding exercise has been completed and a new website better fitting to the targeted audience is
now live.
Implementation of this new way of working, saw BCC Ltd assuming full responsibility for the
management of Growth Hub funds (reporting to Walsall MBC as accountable body) and the employment
of Growth Hub staff.
All Black Country Brexit activity has so far been delivered via the Black Country Growth Hub as part of
the national requirement for business engagement on this topic.

Marketing & Communications
BCC Ltd promotes the Black Country, regionally, nationally and internationally and provides cross cutting
services to engage businesses, the four Black Country Councils, national and regional government,
membership organisations, key agencies, stakeholders and project partners.
BCC Ltd communicate the opportunities in the Black Country to enhance the area’s reputation and to
influence public and private sector investment decisions. We do this via creating brands for the Black
Country LEP, the EIU, Active Black Country, Black Country Skills Factory, Black Country CEC and the
Black Country Growth Hub.
This includes support with press releases, media targeting, communications to and from Government,
secretariat support, branding, website and e-marketing, Board Members briefings and presentations and
activities to support the visitor economy and inward investment.
An overview of activity for the period April 2018- March 2019 is detailed opposite.

Online
69,631
website visits

2,874

new social
media followers

221,154
page views

2,876,559

E-marketing
48,526
Circulation

12,986
Reach

35%
Open Rate

social media
impressions

18,635

total social media followers

Print, Digital &
Broadcast Media

Events

23

registered
events

1,102
attendees

98%

rated ‘good’
to ‘excellent’

10.22m
News Reach

993

Number of News Items

£1.47m
Total News Value

Corporate Services
Secretariat Support

TOTAL VACANCIES
FOR THE PERIOD:

As an organisation, we provide full secretariat support for all boards and sub boards related to
our company activities. Throughout the 18/19 period, BCC Ltd provided secretariat support to 23
different Boards and Task and Finish groups. This includes our work on a regional level where we
provide secretariat support to West Midlands LEP Chairs and Officers Group, the Midlands Engine
LEP Chairs and the West Midlands Combined Authority Strategic Economic Development Board.

April 2018 – March 2019

TOTAL NEW STARTERS
FOR THE PERIOD :
April 2018 – March 2019

TOTAL LEAVERS
FOR THE PERIOD :

April 2018 – March 2019

Human Resources
As with previous years, the direction of BCC Ltd continues to change in order to fulfil the requirements of
our Black Country partners. Below is a breakdown of the BCC Ltd team from April 2018 to March 2019.

19

FTE BREAKDOWN:
March 2019

26

17

13

17

FTC FTE

12

ETHNICITY / GENDER BREAKDOWN:
32

Full Time FTE

33

Gender Breakdown
as at March 2019

Ethnicity Breakdown as at March 2019

5

Part Time FTE
Contractors FTE

April 2018

20

Permanent FTE

5

Ethnicity

3
1

WHITE:

Main Group
Breakdown

Sub Group
Breakdown

Male

Female

29

10

19

30

• English/Welsh/Scottish/Northern Irish/British
• Irish

1

MIXED / MULTIPLE ETHNIC GROUPS:

0

ASIAN/ASIAN BRITISH:

5

• Indian
BLACK/AFRICAN/CARIBBEAN/BLACK BRITISH:

TOTAL

5

4

3

3

38

17

1

3

• Caribbean
OTHER ETHNIC GROUP:

1

0

38
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Financial Statement
Financial information included in this document is a synopsis of the audited figures as at March 2019.
The full Directors’ Report and Financial Statements can be found by visiting
www.the-blackcountry.com/about-us/annual-accounts

STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 31 MARCH 2019
Notes
Turnover

2

Cost of sales

3,577,609

3,624,366

(1,283,744)

(1,441,019)

2,293,865

2,183,347
(2,454,504)

(273,103)

(271,157)

6,218

2,376

(266,885)

(268,781)

(1,156)

(476)

(268,041)

(269,257)

Actuarial gains on defined benefit pension scheme

548,000

85,000

Other comprehensive Income for the year

548,000

85,000

Total comprehensive Income for the year

279,959

(184,257)

Administrative expenses
Operating loss

£3.6m

2018
£

(2,566,968)

Gross profit

3

2019
£

5

Interest receivable and similar income
Loss before tax
Tax on loss
Loss for the financial year
Other comprehensive Income for the year

Notes to the financial statements for the year ended 31 March 2019.

Active Black Country £492,000
Black Country Growth Hub £254,000
Black Country Skills Factory and CEC £630,000
EIU Commissions £291,000
LEP Core and Specific Projects £1,018,000
Other Income £481,000
BCC Ltd Core and Local Authority Subscriptions £412,000

NOTE 2. TURNOVER APRIL 2018 - MARCH 2019
The following funds have been received in the year and have been included in turnover:
Black Country Consortium Ltd Core / LA Subscriptions

£412,000

Cities and Growth Unit (BEIS and MHCLG)
LEP Core and Strategy Support

£583,000

Programme Management Office

£315,000

Growth Hub

£254,000

Energy Strategy

£120,000

European Social Fund
Skills Factory

£411,000

Careers and Enterprise Company
Black Country Careers and Enterprise Network

£219,000

Sport England

£492,000

West Midlands Combined Authority
Black Country Economic Intelligence

£291,000

Innovation Alliance

£296,000

West Midlands Combined Universities

£130,000

Other Income

£55,000

Total Funding

£3,578,000

All turnover arose within the United Kingdom.

Company Directors
NOTE 3. OPERATING DEFICIT

The directors who served during the reported year and subsequent changes were:

The operating deficit is stated after charging:
2019
£

2018
£

3,715

5,139

Fees payable to the Company's auditor and its associates for the audit of
the Company’s annual financial statements

11,159

9,833

Other operating lease rentals

28,057

28,650

Depreciation of tangible fixed assets

Included within the Statement of Comprehensive Income are charges amounting to £273,000 (2018: £288,000)
in respect of the FRS102 adjustments related to the defined benefit pension scheme.

Cllr M Bird

Dr C Handy OBE

(appointed 27/6/18)

(appointed 1/5/2012)

Cllr I Brookfield
(appointed 28/5/2019)

Cllr P Harley
(appointed 19/5/17 resigned 17/10/2018
appointed 27/5/2019)

The result for the year before these Adjustments was a surplus of £4,959 (2018: surplus of £18,743).

NOTE 5. TAXATION
2019
£

Mr N Johal

(appointed 8/5/2012)

(appointed 1/5/2012)

Mr A Cox

Cllr R Lawrence

(appointed /2013 - resigned 21/7/2019)

(appointed 29/11/11 – resigned 27/5/2019)

Mr K Davis

Mr S Towe CBE

(appointed 1/7/2019)

(appointed 1/4/11)

Cllr Y Davies

Cllr S Trow

(appointed 3/6/2019)

(appointed 28/3/2019 – resigned 21/5/2019)

Mr S Eastwood

Mr T Westley

(appointed 1/5/2012)

(appointed 15/5/2013)

Cllr S Eling

Cllr Qadar Zada

(appointed 24/5/16 – resigned 5/3/2019)

(appointed 23/11/2018 – resigned 17/5/2019)

2018
£

Corporation tax
Current tax on bank interest for the year

1,156

476

Total current tax

1,156

476

Factors affecting tax charge for the year
The company is classified as a mutual company for tax purposes and is not taxed on its trading income.

Mr P Brown

Mrs L Flynn
(appointed 12/8/2019)

Case Studies
- Business Success Stories
UTC Collins | Investment & Growth Support

Sandstone Yoga & Pilates | General Growth Support

UTC Collins is a leader in technologically advanced and intelligent solutions for the global aerospace
and the defence industry. The company helps to tackle challenges by creating innovative smart
solutions to increase safety and efficiency, such as helping pilots to reliably navigate to every corner
of the globe.

Sandstone Yoga & Pilates is a training franchise which has opened 3 studios in Aldridge, Sutton
Coldfield and Bearwood. The company focuses on bringing on board new franchisee’s who want to
start a career or develop an existing career in Yoga. Owner of Sandstone Yoga, Michelle Nicklin,
wanted to reach a wider local community of potential franchisee’s and have a recognised platform
to present the opportunity of owning your own studio to a more focused demographic. The company
wants to open a further 7 franchises in the coming year with a long-term plan of further developing
the brand.

Dan Carins, finance and productivity lead for Black Country Growth Hub, visited UTC Collins
to discuss the various investment options which the company is currently reviewing, following
the merger with Ratheon. The company are interested in capital investment regarding their
Wolverhampton site and are already in touch with the Aerospace Technology Institute about possible
projects.
Dan has also liaised with partner contacts to put the company in touch with the Midlands Energy
Hub to discuss a possible energy saving project, as well as providing contacts for the Careers
and Enterprise Company regarding their outreach activities and the Black Country Economical
Intelligence Unit (part of the Black Country Consortium) for any specific data support they may need
about the region.
Perez Consulting | Networking & Investment Support
Perez Consulting has a vision to help every healthcare professional to find the right place for them,
to offer continuity of care and be passionate for their patients. The company director Lijeh A. Perez
approached the BC Growth Hub to gain key contacts which would help the organisation to fulfil its
vision of being a pioneer in reforming mental health and disability care. Lijeh wanted help building his
consultancy, as well as opportunities to network and explore the possibility of investment.
BC Growth Hub connected Lijeh with a number of useful contacts and opportunities, at one of the
suggested events he was introduced to the VP of Goldman Sachs who expressed his agreement with
the organisations ideas and theories relating to the future of social care. Lijeh was also put in touch
with Maven Capital Partners who are helping him to make his business investment-ready. Through
these interactions, Perez Consulting has gone from strength to strength and continues to grow and
develop.
Founder and Director, Lijeh A. Perez noted:

“The Black Country Growth hub has been pivotal in the start-up phase of my business. The
growth hub staff are always courteous, and very informative. Right from the first call I felt
like I was talking to people with a genuine interest in seeing me succeed. Given that my
business is founded on giving people a voice, the BC Growth Hub seems to have the same
outlook as us which has lead to my feeling like I can be open and honest. From start-up
loans, equity investment, events, the growth hub has great advice and connections. Don’t
know where I’d have started without them.”

BC Growth Hub identified key contacts to connect Michelle to and made various referrals and
introductions to local growth programmes such as NatWest Boost and other individuals relating to
mentoring and funding. Sandstone Yoga & Pilates is now equipped with the right connections to move
forward and take on new franchisee’s to achieve their long-term goals.
Owner of Sandstone Yoga & Pilates said:

“I have found BC Growth Hub to be an excellent support, they have understood my business
and goals, regularly checking in with me to see how each step is going and offering advice
when needed. As we grow and develop, we look forward to BC Growth Hub being part of our
long-term history.”
B.B. Price Limited | Investment & Recruitment Support
B.B. Price Limited is a steelwork manufacturing company which was established in 1875, based
in Halesowen and Cradley Heath. The company approached the BC Growth Hub for a routine
recommendation regarding apprenticeship qualifications within the Black Country and was given
a tour of The Elite Centre for Manufacturing Skills (ECMS). The ECMS wasn’t the best fit for the
company but a follow up session was arranged so that they could view the facilities at Dudley College,
which was a much better fit and they are now recruiting an apprentice.
The company also wanted to invest in new machinery and was introduced to a number of providers,
following a successful application, B.B. Price Limited was awarded a part-matched £25k grant
because of the carbon saving effects of the new equipment.
Peter Roden, Financial Controller at B.B. Price Limited said:

“We approached the BC Growth Hub to see what apprenticeship opportunities are available
through the local colleges but we’ve got so much more out of our partnership with them”
and “receiving a £25k grant due to the introductions made by the BC Growth Hub is
evidence of how much we have, and continue to get out of working with them”.

Case Studies
- Business Success Stories
Isabella’s Homes | Recruitment & Networking Support

Perry & Co (Hinges) Ltd | Recruitment & Growth Support

Set to open its first care home in 2018, Isabella’s Homes is a mental health supported
accommodation service for men and women living with long-term severe mental illness. Natasha, the
business owner, is new to the Black Country area and needed help to gain the right contacts and make
connections in recruitment, in order to find Individuals with specific skills and qualifications. The
business also wanted general growth support and help gaining contacts within the local authority to
help with understanding the local procurement processes in the care sector.

Perry & Co (Hinges) Ltd are the UK’s largest manufacturer and supplier of hinges, hardware,
ironmongery, chain and threaded bar – boasting a catalogue of over 15,000 products. The family run
business has been experiencing lots of success due to its sterling reputation and wanted to expand
its operation by recruiting new talent and investing in new more factory space.

BC Growth Hub signposted Natasha to a number of contacts and support programmes relating to her
business needs. Working with the Black Country Chamber of Commerce, the BC Growth Hub helped
Isabella’s Homes to access several recruitment agencies which resulted in the business appointing
a registered manager and an apprentice. One to one mentoring also helped Natasha to make a wider
connection within the local community and has vastly improved her confidence as a result.
Natasha Spence, Owner of Isabella’s Homes said:

“The support I have received from the BC Growth Hub has been first class, I have met so
many interesting people which has allowed me to grow my business.”
Manor Abbey Foods | Growth Strategy Support
Manor Abbey Foods is a Cradley Heath based business for supplying an extensive range of frozen,
chilled and ambient food to schools, cafes and other businesses across the Black Country. The
company experienced difficulties early on, almost falling victim to the agriculture crisis caused by the
national outbreak of foot-and-mouth disease.
The company secured a lucrative two year tender to supply Sandwell Valley Country Park and wanted
to capitalise on the success by expanding the business further. They engaged with the BC Growth
Hub to gain important knowledge about the local area as well as to find support in creating a growth
strategy. BC Growth Hub signposted the company to various contacts, including Sandwell Council,
who helped them to achieve its goals and implement a successful plan using their specific resources,
experience and influence.
Managing Director, Paul Wrighton said:

“Sandwell is a lovely place to have a business. Its diversity of trades is unique and there
are continual improvements to the area. There are great opportunities for growth in the
borough given the right support and a little bit of luck.”

BC Growth Hub helped the Perry & Co by putting them in touch with the Think Sandwell team, who
have an abundance of experience assisting businesses with recruitment challenges. They agreed
to help and supported the recruitment of more apprentices for the organisation, starting with an
addition to the company’s graphics department. Think Sandwell also found apprentices to join the inhouse marketing department and purchasing team.
Guy Perry, Managing Director of Perry & Co (Hinges) ltd said:

“The Black Country is a great place to do business. There’s so much advice and support
available to help companies in the area connect, grow and make the most of opportunities.
While our business focus may be international, our core values are very much rooted in
Cradley Heath.”

Case Study: A&M EDM -

Case Study:
Black Country Careers Hub

Growing Priority Sectors

In 2018, Smethwick-based precision engineers A&M EDM invested £750,000 on new equipment
which included a 5 Axis Hurco CNC machine, two spark eroders, handheld analyser for alloy
identification and laser calibration for preventative maintenance of 22 CNC machining centres.

The Black Country Careers Hubs will be made up of 36 schools and colleges, including 2 special
educational needs providers, working together with Enterprise Advisor Networks, universities,
training providers, employers and career professionals to improve careers education.

The company’s skilled engineers manufacture prototypes, precision components and tooling for
aerospace, automotive, Formula 1 and production assembly customers.

This skills challenge is part of the Passport to Employment programme previously funded by
The Careers & Enterprise Company Investment Fund and delivered by the Black Country Education
Business Partnership.

The investment was part funded by a £50,000 grant from the Black Country LEP’s Growing Priority
Sectors fund, administered by Sandwell Council.
The investment saw A&M recruit 10 new staff in 2018, taking the current workforce to 67, and
helped propel A&M to record sales in 2018 of £6.1m, a 32 per cent increase from 2017.
Mayoral Visit
West Midlands Mayor, Andy Street, commissioned the new machining centre on a visit to the
company in January 2019. He met apprentices at work and watched demonstrations of A&M’s CNC
machining, quality inspection and spark and wire erosion capabilities.
He also discussed skills development, A&M’s participation in the WMCA Thrive at Work pilot
and the role of advanced manufacturing and engineering as the dynamo of the region’s economy.
Andy Street, West Midlands Mayor said:

“A&M is a dynamic symbol of the West Midlands Economic Strategy in action, as an
advanced manufacturing SME committed to sustained investment in new machinery,
process innovation, developing apprentices and skills. A&M demonstrates SMEs can
access Government support by working in partnership with LEPs and local authorities.”

The Government asked The Careers & Enterprise Company to scale up a model successfully piloted
in the North East by establishing 20 Careers Hubs across the country, allocating £5 million over a
two-year period to support the Hubs.
Gatsby Benchmarks
The Black Country Hub will have access to support and funding to help them meet the eight
Gatsby Benchmarks of excellent careers education.
This includes:
• A ‘Hub Lead’ to help coordinate activity and build networks
• Access to bursaries for individual schools and colleges to train ‘careers leaders’
• Central Hub Fund equivalent to around £1k per school or college
• Access to funding for schools to support employer encounters

Mark Wingfield, Managing Director of A&M EDM said:

“It was a privilege to host the Mayor and discuss the importance of supply chain SMEs
to competitive manufacturing in the West Midlands. We achieved record sales over £6m
in 2018 and will continue investing in our capabilities, skills and apprentices. We value
working in partnership with the public sector; the Growing Priority Sectors grant enabled
us to accelerate investment and create new engineering jobs.”

Image: West Midlands Mayor Andy Street
presented with a memento by Stuart Talbot,
Lee Finch and Mark Wingfield of A&M EDM.
Image: Claudia Harris (CEO
of CEC), Phil Caldicott
(Enterprise Advisor), Jo
Higgins (CEO of Dudley
MAT), Colin Parker (Black
Country Skills Factory
Director), Stewart Towe
(Chair, Black Country LEP
Board), and pupils from
Holly Hall Academy at
the launch of the Black
Country Careers Hub event
in July 2018.

Case Study: Black Country
Business Angels’ Network
The availability of venture capital is limited outside of London and the South East of England.
The Black Country LEP has worked with regional stakeholders to establish an angels’ network in
the Black Country.
The Chancellor of the Exchequer has made references to “patient capital” in several Budget
statements. The British Business Bank launched the Regional Angels Programme to support
developing clusters of business angels outside of London.
The Black Country LEP’s Access to Finance Board brought together a regional angel network and the
Black Country Growth Hub to stimulate activity by putting in touch tech-based start-ups seeking
investment with local investors.
Access to Finance Board
Access to Finance is a priority in the Black Country’s Strategic Economic Plan. The Black Country
LEP has an Access to Finance board, chaired by Paul Brown of EY. This meets quarterly, bringing
together local representatives of banks and accountants as well as public sector funds and the
British Business Bank.
The board was heavily involved in working with other regional LEPs to create a “fund of funds” for
the ESIF programme. The Ex-Ante assessment required for the programme identified various gaps
in finance provision for SMEs, including angel investment. These findings were used as the evidence
of demand for a proof-of-concept fund, which were included in the design of the Midlands Engine
Investment Fund (MEIF) that launched in 2018.
Black Country Business Angels
Now the MEIF is up and running, officers at the BC Growth Hub have been working with the Minerva
Business Angel Network based at the University of Warwick Science Park to bring about establishing
a Black Country group.
Minerva was established in 1994 to provide angel finance to fast-growing tech companies.
It is one of very few angel networks operating in the West Midlands.
After inviting interested private individuals to an introductory meeting, the first meeting of the
Black Country Minerva Angel Network will be in early 2019. Angels will hear pitches from fastgrowth tech start-ups seeking finance.
It is expected that demand will initially be from outside the
Black Country, but that a local network is essential to raise
awareness of the opportunity both of raising finance, but
also for angels to invest.
The BC Growth Hub is also developing a preinvestment support programme designed to
support entrepreneurs and early-stage
businesses looking for investment.

Case Study: Elite Centre for
Manufacturing Skills
The new £12.5 million Black Country Elite Centre for Manufacturing Skills (ECMS) has officially
launched marking a significant investment in the future of high-value manufacturing in the region.
ECMS is a collaboration between the Black Country LEP, University of Wolverhampton, Dudley
College, Cast Metals Federation, Confederation of British Metalforming, Institute of Cast Metals
Engineers and In-Comm Training.
Based on a Hub and Spoke model, dedicated training centres are now fully operational across the
Black Country in collaboration with training providers and professional industry bodies to both
upskill employees and train new apprentices in metal forming skills.
Hub and Spoke
The ECMS Hub, based at the University of Wolverhampton’s £100 million regeneration project at the
former Springfield Brewery, is an employer-led training facility for the Black Country which has been
designed to build on the region’s renowned industrial heritage by providing specialist training, short
courses and apprenticeships to upskill the current and future workforce, helping to close skills gaps
identified by employers.
The ECMS Spokes comprise a new National Press and Tooling Centre designed and developed by
the Confederation of British Metalforming and In Comm Training, located at the In-Comm Training
Academy based in Aldridge, focusing on the delivery of toolmaking apprenticeships and technical
courses. The Spoke at Dudley College focuses on advance welding training and the Spoke based
in Tipton, designed and developed by the Cast Metals Federation and the Institute of Cast Metals
Engineers, has advanced moulding and melting facilities which will be used to deliver foundry
training at all levels.
Up-skilling the workforce
Apprentices learn on the job at one of the ECMS’s training Hub or Spokes equipped with new training
rooms, metallurgy and metrology labs with access to partner training centres and state-of-the-art
engineering facilities. All apprenticeships meet the New Apprenticeship Standards with a variety of
delivery models available.
Courses have been developed, with employer input, in casting, toolmaking,
patternmaking, metalforming and foundry training, as well as
mechatronics, product design and development and advanced computer
numerical control.
The Black Country LEP approved £8.5 million for the project and
the partners have invested £4 million.

Case Study: Energy
Much recent work has been carried out on the energy agenda in the West Midlands, largely
through the Energy Capital partnership and through ‘Energy Innovation Zones’ (EIZs).
EIZs are a powerful concept because they enable energy infrastructure planning and investment to be
managed locally coupled with regulatory simplifications appropriate to local needs.
The region asked Sir David King to chair an independent commission on regional energy, which reported
to central government in March 2018, and has framed the regional energy strategy around the concept
of EIZs.
Energy Capital
There is a strong partnership supporting this activity in the form of Energy Capital, which brings energy
infrastructure providers together with customers including major industries, local authorities and LEPs
(including the Black Country LEP) and reports into the Regional Industrial Strategy (SED) Board.
The Black Country LEP is heavily engaged as a partner within the Energy Capital collaboration,
including the setup and delivery of the Black Country’s EIZ.
We also produced a report around the links between energy infrastructure and productivity in the
West Midlands. ‘Energy as an Enabler’ was produced by the Chair of Energy Capital Matthew Rhodes in
partnership with the Black Country LEP:
https://www.blackcountrylep.co.uk/upload/files/New%20folder/Energy%20as%20an%20
Enabler%20report%20Final.pdf
This is a key part of the evidence base the Black Country LEP has led on and contributed to in this field,
resulting in the final publication of the West Midlands Regional Energy Commission, in which Black
Country partners were heavily involved.
Black Country LEP has begun the strategy and management of its EIZ through a recently established
Black Country LEP Energy Steering group.
A pipeline of potential energy activity in the Black Country has been developed to determine ambitions
to create the right infrastructure for a clean energy future and projects are already moving forward in
Sandwell and Dudley.
A mix of local authorities and the private sector, the steering group
will oversee the successful implementation of the Black Country
EIZ and identify any further opportunities to improve the area’s
energy infrastructure.
Within the WMCA 3 LEP area, the 3 LEPs have
developed a Regional Energy Strategy, drawing
extensively on the work done for ‘Energy as
an Enabler’ and have agreed to co-ordinate
delivery of this strategy through Energy
Capital.

The Black Country LEP and partners will work collaboratively with the new Midlands Energy Hub.
Accountable to BEIS, the Hub is providing a small amount of capacity support to the 3 WMCA LEPs on
their energy work.
As a result of the growing evidence base, the Mayor and local industrial strategy recognise energy
as one of four key infrastructure enablers (alongside housing, transport and skills) driving economic
growth in the West Midlands.

Case Study: St Luke’s C of E (aided)
Primary School Community Sport and
Health Officer Apprentice
Actions
As a result the school employed a Community Sport and Health (CSHO) apprentice to focus on the
health and wellbeing of their pupils.
We created a timetable that would enable the CSHO to work with as many children across the school
as possible. Our CSHO works with all children from Reception to Year 6.

Background
The findings from St Luke’s Primary School’s data show that we have a significant number of pupils
who are overweight and very overweight with a rapid rate of increase occurring. After reviewing
the Health Related Behaviour Survey Reports (HRBS), we found that children knew that there were
opportunities to be physically active at the end of KS2, however more KS1 children found it ‘very
hard’ to be active at playtimes.

It was important to St Luke’s and our CSHO that they were fully immersed in the daily school routine,
this is why we ensured a breadth and depth of the curriculum was covered on the timetable. For
example, the CSHO receives weekly CPD for Active Literacy (reading) and then applies this to daily
Year 3 lessons. In Maths, the school purchased ‘Active Maths’ to support planning of active lessons

This was a key area of development for St Luke’s Primary, with only 13% of children stating that they
were active for at least 30 minutes of exercise at school every day.

The CSHO has worked with Year 1, 2 and 5 during these sessions and during the summer term, they
will work with Year 3, 4 and 6. Every lesson, progress and activities are documented through the use
of ‘Seesaw’.

As a school, we needed somebody to promote active lessons for all children, engage all children in
active playtimes, offer a wider range of afterschool clubs, increase staff confidence in supporting
children in PE lessons and promote and enhance opportunities for parents to see the importance of
healthy active lifestyles.

Due to findings from the obesity data, St Luke’s and the CSHO knew that Reception needed to be
targeted. As well as supporting in Foundation PE/Forest school sessions, the CSHO ensures that Play
Leaders are working with EYFS children to ensure they have active and enjoyable play times.

Q13. How easy do you find it to be physically active at playtimes/dinner times?
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It is extremely important to us as a school to allow all children to have access to high quality lessons
and to have equal opportunities. Three times a week, children who experience gross motor skill/
development problems will go to our CSHO for ‘Cool Kids’ intervention. In addition to this, the CSHO
has worked with The Wolves Foundation to give children with SEND the opportunity to take part in
additional PE sessions.
Earlier this school year, the CSHO attended the YST ‘Girl’s Active’ event with 6 girls from Year 4 and
5. Following this, they will be encouraging physical activity for younger girls during playtimes.
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To ensure that all children are receiving their daily 30 minutes of exercise at school, the CSHO chose,
mentored and organised training for ‘Play Leaders’. Play Leaders hold daily activities such as ‘Shakeup (dance station), ‘Work-out Wednesday’ and competitions which are offered to all pupils.
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In addition to active lessons within the school timetable, our CSHO runs a variety daily extracurricular clubs for children from Year 1 – Year 6. The CSHO has been able to offer a broader range
of sports and activities for all pupils; Tri-golf, Football, Multisport Parent-Child Club, Running and
Fitness, Yoga, Multiskills, Hockey and Badminton. The parent-child club is the first one at St Luke’s
and we have had a great response with many parents continuing the club from Autumn Term to Spring
Term.
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Sedentary behaviour in the classroom has significantly decreased. Using the YST ‘Active School
Planner’, St Luke’s CSHO has been able to track impact. Lessons are more active and increased
physical activity is also evidenced during play times.

The CSHO’s engaging ‘Active Maths’ sessions have had a positive effect on increasing Age-Related
Expectation’s. For example; the CSHO worked with a Low Ability Year 5 group every Monday on
‘Number and Place Value’ targets. Data analysis showed that these children moved from Emerging to
Secure in there ARE.
“I love being active in Maths. We are learning, having fun and getting fit!” Year 2 pupil
“It is great to attend the club with my child, I can see what she can do and understand different
games we can play at home” Parent who attends Multisports Parent and Child Club
The CSHO has tracked the engagement of all children in regular physical activity to kick start healthy
active lifestyles. Records taken by the CSHO during playtimes show that since September, the
number of children accessing play leader activities has been increasing each week. In addition to this,
the CSHO works with the PE lead to establish target children to monitor, track and encourage during
play times/place them into lunch time intervention clubs.
The number of children who access extra-curricular clubs has increased. So far this year, the CSHO
has led 8 different extracurricular clubs with over 200 children attending. Due to a ‘running club’
led by the CSHO, St Luke’s received 3rd place in Wolverhampton City Cross Country Mixed Relay
competition – this was St Luke’s first award in cross country. Our CSHO also offered a multi-skills
afterschool club with KS1 children successfully qualifying to the Level 2 School Games finals.
Targeted support during PE ‘Sportshall lessons Athletics’ lessons enabled children to achieve first
and second place in the city competition. This has increased St Luke’s participation from 114% to
129%. The CSHO is also establishing community links with ‘Blakenhall’s Healthy Living Centre’.

Parents
The CSHO sent out a questionnaire asking parents a series of questions about physical activity; the
final question asked if parents/carers required any additional information on how to ensure that
children received their 30 minutes of daily activity. 65% of parents stated that they would like more
information. Further to this, the CSHO has organised a ‘workshop’ inviting parents to gain additional
information/opportunities to ask questions about health, physical education and well-being.
Children
During a recent ‘Internet Day’, the CSHO worked across the school to show children how they could be
active online. Educating children with a wide variety of free and easy to use apps/websites (e.g. BBC
Supermovers) will give them the knowledge to use these instead of only using the internet to play
games.
After the funding is no longer provided, embedded systems such as Play Leader training will ensure
an active playground. Year 6 Play Leaders will have the knowledge, skills and opportunities to train
Year 5 Play Leaders – this system will continue without the need of the CSHO to oversee it.
Due to the wide variety of opportunities given to all children, the overall profile of PE has been raised
across the school, helping children understand it’s not only the more able children who are chosen for
competitions; everyone can have the opportunity to represent the school. This is a legacy that will
continue in the future and will support sustainability as it will help to increase lifelong participation in
sport and healthy active lifestyles.
Alison Grennan, St Luke’s Primary Head Teacher said:

Sustainability
It is vital to St Luke’s that the importance of healthy active lifestyles and combating obesity remains
a constant priority.
Using the YST Active 30:30 initiative, the school and the CSHO understand that parents, children and
staff need to be educated to ensure the best outcomes.

PE Support and Teacher CPD

The CSHO is timetabled to work across the school
with different staff members within a variety of
subjects. The CSHO plans to embed Active Maths
and Active Literacy within the curriculum by
upskilling members of staff in delivery of these
subjects. As a result, TA’s and teachers are able
to confidently deliver these lessons to a high
standard, enhancing the curriculum to make it
more active for children in the future. The CSHO
gives feedback to the children and staff, which in
turn, informs their planning and assessment.

16

Number of classes supported

Staff

14
12
10
8
6
4
2
0
Autumn 1		

Autumn 2		

Spring 1

Spring 2		

Summer 1

Summer 2

“Our CSHO has had a significant impact on increasing activity levels across the
curriculum as well as offering a wide range of extra curricular clubs. The CSHO is
an extremely positive role model to all children; they supervise lunchtimes to
encourage healthy eating and promote physical activities during playtimes. In
addition to this, with the CSHO in their PE lessons, staff are able to extend
and support children to better suit their individual needs”.

Case Study: West Midlands Local
Industrial Strategy
In the last year, Black Country LEP partners have played an integral role in the development of
a West Midlands (3-LEP) Local Industrial Strategy (LIS), working with colleagues through the
West Midlands Combined Authority (WMCA). This has now resulted in the publication of a WM LIS
consultation document.

Overall Economy Evidence

Specifically, Black Country LEP and Consortium colleagues have been regular members of the LIS
steering group and an integral voice within this, helping to develop all aspects of the LIS.

We have provided data on key indicators against the 5 foundations of productivity: ideas, people,
business environment, infrastructure and places, utilising content from the annual West Midlands
State of the Region report, most recently released in August 2018 (https://www.blackcountrylep.
co.uk/about-us/west-midlands-combined-authority/wmca-state-of-the-region/).

Importantly, Black Country Consortium has led the collation of the evidence base for the LIS,
including a co-ordination role, collecting and analysing the data and presenting it within various
documents and publications to various parties.
We’ve also produced four business-led sector action plans that feed directly into the overall LIS.
Sector Action Plans
Sector action plans are a key component of the overall strategy - they remain in development and will
be published in future. Black Country LEP has led on four sector action plans: metals and materials,
construction, aerospace and rail, creating full draft documents of up to 30 pages and a series of
executive summaries which summarise the findings of each.
The sector action plans have been developed in partnership with key industry organisations, ensuring
the plans are business-led and respond to sector challenges.
The key industry groups/businesses we worked with to produce these action plans are:
• Metals/Materials: UK Metals Council, covering many smaller industry groups in this sector
• Aerospace: Midlands Aerospace Alliance, the largest aerospace cluster organisation in the UK.
• Rail: Birmingham Centre for Railway Research & Education; HS2 Programme (Birmingham City
Council)
• Construction: Balfour Beatty, WMCA Construction Taskforce
These organisations were active in sharing the developing evidence and action plan themes with their
wider industry to ensure we received a broad view from each sector.
LIS Evidence Base
In addition to the development of the four full sector action plans, the Black Country has led the
development of the West Midlands LIS evidence which underpins the document. We have developed
an extremely in-depth evidence base for all sectors, grand challenges and the foundations of
productivity, allowing regional partners to make informed decisions based on robust intelligence and
analysis.
All the evidence, over 200 slides of content, has been published alongside the consultation document,
demonstrating its importance to the overall strategy:
https://www.blackcountrylep.co.uk/about-us/west-midlands-combined-authority/local-industrialstrategy-evidence-base/

Our content on the West Midlands economy as a whole is an extension of work within the SEP and the
measures included on the West Midlands Performance Management Framework (PMF).

Integrating this intelligence with further analysis and focus across policy areas, our overall economy
evidence is presented via a PDF online as part of the WMCA LIS evidence base: https://www.
blackcountrylep.co.uk/upload/files/WMCA/WMLIS%20Economy%20Evidence%20Slides%20
for%20Consultation.pdf
Sector Evidence
Working with wider partners and resources, the Black Country Consortium-led technical evidence
group put together a detailed sector slide pack which included headline data on sectors – e.g. jobs and
GVA - as well as evidence demonstrating our competitive advantage across sectors, whether this be
university expertise, incoming investment or an already well-established industry.
These slides reflect our approach to look beyond the headline data and into the specificities that
ensure the WMCA has distinctive clusters. Exploring deeper into sectors provide the detailed insight
which informs our assessment of the WMCA economy’s “super-strengths” across sectors.
All of the LIS sector evidence is included here: https://www.blackcountrylep.co.uk/about-us/westmidlands-combined-authority/local-industrial-strategy-evidence-base/ which includes the full
evidence pack of over 150 slides and an executive summary version of the content.
Data is still an extremely important part of the evidence slides, but the addition of qualitative, expert
insight is powerful when demonstrating the strength of a sector
locally. Furthermore, the spatial dimension of each sector has
been explored; this helps us to identify where in the region each
sector is particularly strong when it comes to businesses or jobs.
Grand Challenges
Through an academic lead within the WMCA LIS group, a broad
approach to the grand challenges has been developed. This
involves identifying distinctive grand challenge focus areas for
the West Midlands, linking these with major investment/activities
in the region (e.g. Commonwealth Games, HS2) and look to coordinate research and innovation capabilities around these.
Black Country Consortium and partners have supported the grand
challenges evidence work and ensured it integrates clearly within
the sector evidence base and the overall economy evidence base.

Case Study: Scientific and Chemical
Supplies Ltd (SciChem)
Further Evidence Info

Scientific & Chemical Supplies Ltd (SciChem)

The collation of the knowledge obtained and carrying out further evidence work, both led by Black
Country Consortium, has allowed the WMCA to develop its West Midlands Industrial Strategy
confident that it understands the needs of businesses and communities in the region.

The Company was founded in 1957 by Mr J R
Turton a pharmacist and Mr K H Cartland a WW2
fighter pilot. Based originally in Sedgley, they
supplied a large number of foundries, metal
finishing companies and the automotive industry.
Initially a family owned business, SciChem now operate across 3 sites, Bilston (Head Office),
Aberdeen and Cork.

This builds on an already extensive and robust evidence base following a range of WMCA
Commissions and the building blocks of the regional Strategic Economic Plan (SEP). Black Country
Consortium has successfully continued the work of previous evidence and to link the LIS evidence
and targets to those within the SEP.
In developing this deep evidence base, we have worked with BEIS analysts and sharing expertise with
Greater Manchester, to ensure that we are comprehensive and meeting Government expectations.
Furthermore, to validate this evidence we have led on the setup of an independent “expert panel”
who will review our evidence base and make some suggestions for the future. In preparation for
this, another activity the Black Country LEP have led on within the WM LIS is the explanation and
presentation of our overall LIS approach, particularly the evidence process.
This is an important component to get across to BEIS, the private sector and other key organisations.

As well as supplying chemicals and laboratory equipment to the education sector and industrial
laboratories, the international division at Bilston also deliver large projects worldwide. Impressive
for the relatively small Head Office that employs around 65 staff!
Upskilling struggles
The company have never been a ‘cash rich’ organisation and have, like a lot of small businesses, hit
on hard times with redundancies. They never found themselves in a financial position where they
were able to set up a training budget to keep its workers upskilled. Training was only provided as a
necessity when it could be accessed at little or no cost. This proved a big drawback when sourcing
appropriate training for their employees across all areas of the business.
Skills Factory to the rescue…
Sarah Husted, the HR Manager came across an email advertising The Black Country Skills Factory,
and accessed the website for more information. As SciChem met the eligibility criteria, she contacted
us to join our rapidly growing list of employers. She liked how professional the Skills Factory looked,
with lots of courses on offer and the added bonus that they were all fully funded!
With a lot of long term staff who were unskilled in modern technology, being able to access office
skills such as Excel, Customer Service and telephone techniques as enabled the company to begin
upskilling their workforce.
Although it is early days to quantify the impact using the Skills Factory is having on the business, it is
fair to say it’s a positive step in the right direction.
Sarah Husted, Personal Assistant/HR Manager Scientific and Chemical Supplies Ltd said:

“Fantastic that local companies can offer free training for their employees. It’s good to
work with the Skills Factory”.
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